Home Stay
Handbook

Cavendish School is one of the largest language
schools in the area and is situated in the centre of
Bournemouth, offering the highest standard of education
to international students.
This booklet contains a few helpful hints to make life easier for both you and
your student guest. If this is your first experience of accommodating students
then we hope the next few pages will be particularly helpful.
Cavendish School is committed to safeguarding and promoting the welfare of
children and young people and expects all home stay providers to share this
commitment. At Cavendish School our primary concern is that the student’s
homestay in England is a happy experience. Hosting a student can be very
demanding but also very rewarding.
We pride ourselves on our high standards and therefore require all our hosts
to comply with the following guidelines. In hosting our students you are,
in effect, representing our company and are therefore in a position of trust.
This is one reason why we select our hosts with the utmost care; we look
forward to a mutually rewarding partnership with you and encourage you to
contact us should you have any doubt as to what is expected of you. If you
have designed your own set of student rules or guidelines that you intend
to present to students upon arrival, please forward a copy to us for approval
before distributing it to students.

OUTLINE
The school caters mainly for German junior
students whose ages range between 11 and
18 years. However, with the growth of the
school, we have an increasing number of
students of other nationalities; therefore home
stay providers must be willing to accept all of
these different nationalities and cultures.

or two free evenings during their stay. This
booklet will provide hosts with guidelines for
accommodating students in order that the
experience is an enjoyable one for both the
providers and the students they welcome into
their homes.

The students will either travel in school groups
or holiday groups and the length of stay will
vary between 5 nights and 26 nights. We also
cater for German adult groups and for mature
international students.
Junior German Students
Travel from Germany with their own coaches,
which stay with them for their entire stay. They
are collected each morning, usually between
7:30 and 8:30am, and dropped off at the
end of their days’ activities. Pick up and drop
off times are clearly marked on the students
programmes which home stay providers are
given a copy of each time they collect their
students.
International Groups
Some International group students will be
required to use the Yellow buses during their
stay and your assistance would be appreciated
with bus numbers and showing them to the
bus stop. However most will be using the
Cavendish buses so collected each morning
and dropped off each evening after the day’s
activities
International Individuals
These students will join the junior students,
so could be mixed with German students and
many other nationalities. They are collected
each morning, usually between 7:30 and
8:30am, and dropped off at the end of their
days’ activities. Pick up and drop off times are
clearly marked on the students programmes
which home stay providers are given a copy of
each time they collect their students.
All students are provided with a full programme
of lessons, excursions and activities and will be
away from the host’s home for the majority of
time. They may have just one free day and one
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PROCESS
1. Allocation
A letter with your student allocation will be
sent out to you with the dates they will be
staying, whether they are male / female, any
allergies or dietaries.
We have gone paperless and updated our
booking system. Homestay hosts will now
receive a text message with a link and you will
be able to view, confirm and reject bookings.

2. Confirm / Decline
Please contact the school to confirm or decline
the students;
· Phone - 01202 770070
· Text - 07867 330 517
· Email - accommodation@
cavendishschool.com
Please note that allocations not confirmed
within 2 weeks of receipt will be reallocated to
other families.

3. Arrival details & final confirmation
We will call you on the Monday / Friday of the
week your students are arriving and we will
give you the following details;
· Pick-up time and place
· Revised allergy or dietary details
· Student name changes

4. Arrival day
On arrival day we get a call from the group
when they arrive to Fleet Services.
If any delays, then we will contact host
families either by text or phone to inform you
of the new pick-up time.
If a group arrives to the meeting point earlier
we will start calling families once they are
ready to see if you can pick up any earlier.

5. Departure details
The general rule for departures is to drop
students off at the same meeting point you
picked up from at the time on the programme.
If there is a different location or time, we
will always contact homestay hosts with the
amended details.
We also endeavour to send a reminder text to
confirm departure details a day or two prior to
departure.

ARRIVALS
Cavendish School accommodation office
will make every effort to match a participant
to the needs and interests of the home stay
providers, but cannot make decisions based
on race, cultural identity, religious background
or sexual orientation. Hosts should respect the
participant’s different cultural background and

be sensitive to their needs. Hosts are asked to
introduce themselves and their local area.
Unfortunately students do occasionally arrive
at inconvenient times and we would ask
you to take this into consideration. Flights
arriving from Asia and alike sometimes arrive
at unsociable hours. In normal circumstances
we will be informed of the time and we will
endeavour to let you know as soon as possible.
On the day of arrival, home stay providers are
asked to collect their students from a central
point. These points vary according to where
you live. Sometimes the collection and dropoff point will be at Cavendish school. You will
be advised in advance of the collection point
and time.
It is preferable for hosts to pick up students,
however if this is not possible, a taxi can be
arranged at the expense of the homestay host
and the host should be at home to receive the
student.
The school is NOT able to provide transport.
We ask that hosts are punctual when collecting
their students. We reserve the right to find
alternative accommodation for the students if
the host is particularly late in collecting them,
as it is important that the students are met and
welcomed on time.
On the day of arrival the students often have
a free day, and will need to be provided with a
light lunch and a hot evening meal, depending
on their arrival time. Please provide drinks as
well. We ask our students to advise their hosts
of any food preferences, and for our hosts to
familiarize students with the home, use of
shower etc. We ask that the students are not
left alone in the home on this first day as for
many of them, it will be their first trip away
from home without their parents and they will
appreciate the hosts being there to help them
settle in. If you wish, please feel free to take out
students to the beach, town, forest, etc.
We ask that home stay providers exercise
a certain amount of flexibility on arrival and
departure days. Arrival / departure times may
change at short notice due to unexpected
circumstances like ferry delays etc.
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DEPARTURES
On the day of departure the students need to
be taken back to the central point they arrived
at. This is normally at 7:30am (This may vary,
depending on the individual group programme)
and they will need to take their entire luggage
with them, as they will not return to the home
stay again. If necessary, hosts can arrange a
taxi for the students but this must be at the
home stay provider’s expense. Should the
students be asked to pay for this taxi, we
reserve the right to deduct the cost from the
home stay payment and return the money to
the student. Please ensure that your students
take all their belongings with them and collect
back any door keys you may have given them.

STUDENT DROP-OFFS AND
PICK-UPS
We cannot allow students to be dropped off at,
or picked up from Cavendish School of English
any earlier than 8:00am or later than 9:30pm.
Student drop-offs before 8:00am may be done
at Wimborne Road instead.
All student drop-offs and pick-ups at
Cavendish School of English must be made by
the side entrance, on Dean Park Road where
we have a designated parking bay for brief
stops.
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Cars must not park or stop at the front school
gates on Cavendish Road. This is in the interest
of student safety and to lessen congestion in
the residential area around Cavendish School.

MEALS
The students stay on a full board basis so
Hosts are expected to provide a breakfast,
packed lunch and a hot evening meal. Please
note that if students are not provided with
each of these meals every day, we reserve the
right to compensate the student financially and
will deduct this amount from the home stay
payment.
It is not acceptable for students to be left
to ‘fend for themselves’ at any meal time.
Meals (including breakfast) must be prepared
and served by a member of the home stay
providers.
Also, please make sure students know exactly
where to find their lunch packs in case you do
not hand them out personally.
For Your Guidance:
Breakfast

Continental i.e. coffee/tea,
cereals & toast.

Packed
lunch

Should be 2 rounds of
sandwiches/rolls, fruit or
yoghurt, crisps, a chocolate bar
and a bottled drink.

Evening
meal

At least two courses e.g. meat/
fish, vegetables including
potatoes/rice or pasta, dessert
or fruit and coffee/tea.

Snacks

At other times, students should
be allowed to help themselves
to a soft drink, hot drink,
biscuits and fresh fruit if they
need something. These items
can be pointed out specifically
to the participants as ‘snack’
food. Outside of this the student
should supply their own
snacks e.g. noodles, crisps and
chocolate bars.

On departure day they will also require a
packed lunch. The students will spend at
least one full day in London during their stay.
On this day, we ask that the host provides a
larger lunch packet than usual and provide a
light snack when the students return. Meals
(especially dinner) should be taken with the
hosts whenever possible. If the students’
programme makes this difficult we do ask that
a member of the hosts is there to serve dinner
to the students and spend time with them
maybe discussing the events of the day and
encouraging the students to speak English.
The school will endeavour to provide home
stays in advance with information regarding
any special dietary requirements a student may
have, and a supplement will be paid in these
circumstances (Not Vegetarians). The school
cannot be held responsible if the student does
not provide this information.
If your students inform you of a dietary upon
arrival that you/we weren’t aware of please
contact us on our emergency phone asap.
Please do not buy any extra supplements
without contacting us first.

DIETARY EXPLANATIONS
Vegan
No food such as meat, eggs, or dairy products
Fructose Intolerance
Avoid honey, brown sugar, corn, salad items
and glucose
Lactose Intolerance
Avoid milk, cheese, butter and dairy, an
alternative lactose friendly cheese or milk can
be used, however no mayonnaise or butter
should be used in sandwiches.
Celiac / Gluten Free Diet
Gluten Free Bread must be used. Avoid the
following.
· Pastas (gluten alternative)
· Breads (gluten alternative)
· Crackers

· Seasonings and spice mixes
Halal
No pork. Food must be Halal meat and
prepared according to Islamic Dietary Laws meat must have Halal logo on it.
Vegetarian meals are fine as an alternative, but
it is not acceptable to only provide vegetarian
meals in place of providing halal food.
Vegetarian meals should not regularly exceed
two per week.

CULTURAL DIFFERENCES
If you agree to take a student of a different
religion or cultural background, this may
require special dietary or social provisions.
Further information can be obtained from the
office.
Home stay providers should respect the
participant’s different cultural background and
be sensitive to their needs. They need to show
tolerance and respect for cultural or religious
differences.

LANGUAGE
Hosts are asked to encourage their participant
to speak English as much as possible and are
ready to share their culture with them. They
also appreciate that there may be times when
the student needs to speak in his/her native
language. We ask that all Hosts must speak
English as the first language within the home.
Home stay providers may host more than one
student but not of the same native language.
Please inform the office if you are hosting
additional students from another organisation.

ACCOMMODATION / FACILITIES
The student’s room should have adequate
lighting and heating, and normal bedroom
furniture to include an adequately sized bed
and adequate hanging and drawer space for
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clothes. A change of bed linen should be made
weekly free of charge.

KEYS

Most students are used to taking daily baths
or showers, whichever is available, you should
therefore be prepared to provide this facility.
It is advisable to come to an agreement about
when it would be convenient for them to use
the bathroom. Most students will bring towels,
if this is not the case, the Hostess will be asked
to provide them. Many of our students come
from hotter climates and will appreciate extra
bedding being provided during the winter.

Door keys should be provided to students if,
for any reason, a member of the home stay
cannot be at home when they are due to arrive
back for dinner. Cavendish School cannot take
responsibility for any loss or damage that
could occur through possession of this key. It
is unlikely any student will abuse this privilege,
but should this happen; please do not hesitate
to contact the Office immediately.

We ask that you provide clean and comfortable
accommodation for the participant and that
their privacy should be respected.

TELEPHONE & WIFI USAGE

According to British Council rules we can
place up to a maximum of 4 students with a
home stay. This must be in 2 bedrooms. Up
to 3 students can stay in one room, if they
have requested to stay together. Each student
must have his or her own bed (not a put-up).
Waterproof mattress covers should be used for
hygiene purposes.
· Students must have daily use of a
bathroom/shower room with constant use
of hot water. Bathrooms should be clean
and free of mould or lime-scale.
· It is not acceptable to restrict the usage of
showers to less than 10 Minutes per day.
· Showers or bath must be available at
all reasonable times. Reasonable means
before 22:00 and after 06:00.
· Students should also have access to areas
of the house including kitchen, lounge,
dining room and garden. Bedrooms
should have hanging/storage space and
sufficient space for the students to dress.
· Clean bedding and towels for use in the
home should be provided and changed on
a regular basis.
· Home stays must be clean and tidy and
not undergoing any major decoration or
refurbishment works.
Under British Council rules, we are required to
re-inspect home stay accommodation every
12-18 months and home stay providers will be
notified when these inspections are due.
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Most students now come to the UK with mobile
phones and sometimes tablets so will not
need to use your equipment but they would
appreciate I’m sure access to the household
Wi-Fi, you will need to provide them with the
password on arrival. We suggest that you have
unlimited with your provider so as not to incur
extra charges if downloads are taking place.
You will need to discuss with your student the
limits that you have in place with your provider.
Students should not be allowed to use the
home stay’s telephone or computer without
supervision. Only phone cards, which are sold
to our students by the school, are perfectly safe
to use at no cost to you. Students are not to be
charged for access to WiFi in the home stay.

LAUNDRY
A reasonable amount of Laundry is included
in the home stay fee so we ask that you do
the students washing at least once a week,
reasonable means one washing machine drum
per week of stay. This can be arranged with the
student the best system that fits in with your
personal life. It is expected that the washing
will be washed and dried folded and returned
to the student. Ironing is not expected. If
the facilities are available and the student is
willing the student could do his/her washing
themselves. Students are not to be charged for
this.

TAKING OTHER STUDENTS
To ensure that we provide our students with
the best possible home stay experience, whilst
safeguarding them, we insist that hosts only
accommodate students from our school at
any one time if students are on our junior
courses. In some cases we may be requested
to have other students in the house of other
nationalities so if this is the case we will
contact you.
We reserve the right to move students
immediately if we are informed that there
are students in the property from another
language school.

MAPS / BUS ROUTES /
PROGRAMMES
Each time you collect new students you will be
given a copy of the programme for the duration
of the students’ stay. This shows clearly what
time the students will need to be at their bus
stops each morning and at what time you
should be expecting them home for their
evening meal. Any changes to this programme
will be advised to home stay providers by a
member of staff from the school and not by the
students themselves.
Sample programme

PETS
Many of our students enjoy staying with hosts
who have pets. Again, if we are provided with
the information from the student that they are
allergic to any animals, we will not place the
student within a house with pets. The school
cannot be held responsible if this information is
not provided by the student in advance.
Please can we ask that you keep us informed
of any new additions to your home so that we
can update your profile accordingly?

The students will also have a map. On this
map there will be a brightly coloured bus
route marked. We request that you show your
students to the nearest public bus stop along
this highlighted route as this is where they will
go each day to pick up the bus.
It is important that hosts check the map every
time they collect new students as the bus route
may vary from week to week.
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Sample routes

OPTIONAL EXCURSION
Holiday group students are offered the
opportunity to go to Thorpe Park during
their stay. This is a trip that is mainly prebooked before the students arrive, although
a limited amount of tickets can be purchased
when the students are here. It is the students’
responsibility to get to and from the designated
departure point for this trip and we cannot
offer any financial payments to home stays
that choose to transport their students. All
students going on the trip will bring home a
letter giving the details of the trip. The trip is
attended by group leaders who can assist the
students with ordering taxis, should they be
required. We cannot in any way guarantee that
both or all of your students will attend this trip.
Any students not attending will have a free
day.

INSURANCE CLAIMS

The host’s house is assumed to be at the
position of the ‘X’. Last week the coach might
have taken route No. 1 in which case the
nearest bus stop was at position 1.
This week the coach takes route No. 2 in which
case the bus stop is at position 2. Please do
not assume the coach will be using the same
route ‘as last time’ as that is not necessarily the
case. While the route might be the same for
five consecutive times, it might be a different
route the sixth time.
Please note that for students aged 13 and
over some evening activities are optional. If
the group is going onto an activity straight
from school without coming home for dinner,
all students must attend. If the group comes
home for an early dinner and then have an
evening activity, the older students can opt out
of that activity and stay at home. (Please note
that the first and last trips on the programme to
Cavendish Club and Karaoke are compulsory).
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Hosts are advised that Cavendish School
cannot accept liability for any claim in respect
of damage caused by students, or their
guests, whether by accident, negligence or
design.
All home stays providing accommodation to
students are required to inform their household
insurers that they have students staying with
them in the house. Hosts must ensure that they
have adequate insurance for guests staying
in their home to cover breakages, spillages,
soiling etc. The school is acting as an agent for
student accommodation and therefore cannot
be held responsible for any claims made. Nor
can we offer any assistance in making a claim,
which can sometimes be very difficult once
the students have left. The only assistance the
school can offer in the event of a problem is to
possibly provide contact details of the student
for the home stay provider to pursue any claim
they may have. In light of this, we strongly
advise you to make a thorough check of your
home prior to you students’ departure.

TERMINATION OF
ACCOMMODATION / STUDENT
MOVES
In the unlikely event of a student being moved
from your home, you will be paid for the number
of nights the student has stayed. If students
cancel prior to arrival day no compensation will
be paid. Nor will any compensation be offered
for food expenses. We will, however, do our
very best to find alternative students to place
if at all possible.
Cavendish School may remove a student
from a placement, without prior discussion,
if safeguarding the welfare of the participant
demands such an approach in exceptional
circumstances, home stay providers wishing
to end a placement must contact the office
immediately. Such a decision should never be
taken lightly. If it is out of office hours, please
call the Emergency Number provided on your
programme.

CURFEW TIMES
The following curfew times apply when
students are on a free evening. They do not
apply when the students are on an organized
activity with the school.
12 and
under

Only under adult supervision.

13 - 15

21:30pm

16

22:30pm

17

23:30pm

18 and
over

Please talk to the student to
arrange a convenient time.

It is extremely important that these curfew
times are adhered to. Under no circumstances
should you give permission for your students
to stay out any later.
The group leaders are not authorised to grant
this permission even if they claim to be. If your
students are not home by their curfew time,
you should ring the phone number shown at

the bottom of the programme. This will connect
you with the group leader/ teacher.
Home stay providers who do not make sure
students adhere by the curfew times will be
seen as non-caring hosts and will be removed
from our database.
We require an adult member of the hosts to
be at home to ensure that students are home
safely, and that they do not leave the property
again.

HOME ALONE
We are aware that on some occasions
students may be allowed to stay alone in
the house, however under no circumstances
must a student staying with you be left alone
if they are aged 12 or under. If this happens
you will need to contact us, and we will remind
you that the decision and responsibility will
be yours, as currently there is no legal age to
leave a child alone at home. We will discuss
with you first before placing a student with you
below the age of 12 to ensure you have a full
understanding of the requirements.
If you are going to be away from home
overnight, a responsible adult must stay
with the student, if they are under 18. This
adult must be known to Cavendish School
and have a valid DBS Enhanced Certificate.
We can help with substitute hosts if you are
going to be away, but the office must always
be informed in full of arrangements. Students
should not bring friends home without the
prior permission of the home stay provider and
never invite anyone to stay over in their room.

ATTENDANCE
Students should not be absent from lessons
unless they have genuine reasons. If a student
is ill, could you please notify us as soon as
possible, by calling the emergency number
at the bottom of the programme you were
provided with, or the office number.
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EMERGENCY CONTACTS

HOME STAY PAYMENTS

In case of a serious emergency please call one
of our emergency phones, which are manned
24 hours a day.

Payments are made weekly in arrears and run
from Sunday - Saturday night inclusive. We
process the payments on a Monday and they
clear into accounts by 17:00 on the following
Tuesday.

Junior German
students

075 0172 4150

Adults / International
students

075 0172 4152

Should you have any questions or require any
further information, please do not hesitate to
contact a member of our accommodation team
on (01202) 77 00 70.

Examples of serious emergencies include:
· Serious illness or accident
· Any police related incident
· Extreme cases of misbehaviour
· Cancellation of student bookings
If you have any concerns or issues regarding
your students, you should, in the first instance
contact the group leaders. This number
is printed at the bottom of the students
programme. Please note this number will be
different for each group of students you host.
Examples of such issues may be
· Students being late home from activities
or breaking their curfew.
· Students missing their bus, or mild cases
of misbehaviour.
Non-emergency calls cannot be dealt with on
these numbers.
For all non-emergency calls please call us
during office hours on (01202) 770070 or
078 6733 0517. Alternatively you can email us
on accommodation@cavendishschool.com.
Please note all emails will be responded to
during office hours.

BEHAVIOUR
We have a zero tolerance policy in regard to
bad manners and behaviour. Please contact a
member of staff at the school if you experience
any problems of this nature, and the matter will
be dealt with immediately.
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SAFEGUARDING FOR HOME STAY
PROVIDERS
Cavendish School and all working with young
people have a statutory duty to provide and
safeguard the welfare of children. With regard
to home stay providers we are committed to
ensuring a safe environment in which young
people can live and learn whilst they are in
your care.
All Cavendish staff are cleared through the
DBS to ensure that they have no convictions
that may jeopardise the safety of a young
person whilst in our care.
Young people have someone to turn to at
all times, if they have concerns about their
treatment, bullying or harassment. Usually
this would be their Group leader in the first
instance but different students feel differently
about all people they come into contact with
and they may feel that you are the appropriate
adult to share information with. If a student
shares information with you that leads you to
believe that they are being harmed in any way,
or are likely to harm themselves, please contact
the office immediately, your concerns will then
be passed to the Welfare Officer who will take
the next steps. The students are made aware
of who to contact if they have any concerns
and are given an emergency contact number
that is available 24/7.

All homestay hosts over 18 years old are
required to complete a Safeguarding Level
1 course. Please enrol on the FREE British
Council Safeguarding course by following this
link:
accreditation-uk.english.britishcouncil.org
This will open the home screen. Scroll down
to the link ‘Catalogue’ (in blue). Then go to
‘Safeguarding for homestay hosts’ and click on
enrol and sign up. Once you have completed
the course, email a copy of your certificate to
accommodation@cavendishschool.com.

REPORTING SAFEGUARDING
CONCERNS
Your role is to report any concerns you
have on the form below. A copy of the
safeguarding concern form will be in your
application pack. Paper copies will also
be available at reception, alternatively you
can email the accommodation team on
(accommodation@cavendishschool.com) and
we can forward you a form to complete and
return to us. Everyone working with children
has a duty of care and level of responsibility for
our students and we should act accordingly.
Concerns you have may be that you have seen
students smoking, fighting, being bullied or
consistent class absenteeism, arriving after
curfew for example, but please follow your
instincts and common sense. If you suspect
something is wrong with a student from a
safeguarding or care perspective then use the
form attached and describes the concern using
clear and plain English.
Your job is simply to report concerns: you
do not need to form subjective opinions
on the concern – your concerns will be
analysed by specifically-trained staff and any
necessary action will be instructed by the DSL
(Designated Safeguarding Lead).
If you have any concerns from a privacy
perspective, for students or yourself,
then please contact the DSL directly on
(01202) 770070. If the concern you have is
a serious safeguarding matter then raise it
immediately with the DSL.

ISSUES, QUERIES OR CONCERNS
We ask that hosts maintain a close liaison
with the office as they are in a position to help
resolve any problems that may arise during
the year. Any worries or concerns about a
student staying with you (for example if they
are excessively homesick or appear to be
behaving irresponsibly in a way that might
threaten their personal safety) please contact
us immediately. We will then either speak to
the student ourselves or discuss your concerns
with the student’s parents or agent.
Cavendish School will intervene in disputes
which arise due to misconduct either by the
home stay provider or by the student. Support
will be provided to resolve disputes if needed.
Where you, as hosts, have issues or concerns
on any of the above then your initial point of
contact will be through the office or emergency
number provided on the student programme.
If for any reason you are dissatisfied with the
care that Cavendish School provides and, after
having given us a chance to rectify the matter,
Host Family Handbook | 13

you are still dissatisfied, then you can make
an official complaint using the complaints
procedure.
Since the student is a paying guest in the
home, they have no particular duties or chores
other than to fit in and take part in home life in
the best way possible. It is the responsibility of
both parties to achieve this successfully, and
will require an effort from both parties. If any
queries or difficulties arise, please try to sort
problems out by talking about them with the
student. If this does not appear to be working,
or more serious problems arise, the matter
should be referred to the Office as soon as
possible.
In the case of illness or accident please call your
own doctor and notify the office or emergency
contact number as soon as possible.

FAQ
What do I do if ...
My student is late home?
If you have the contact numbers please contact
them first. If not please call the leader phone
number which can be found at the bottom of
their programme.
My students have a diet I wasn’t aware of?
If your students inform you of a dietary upon
arrival that you/we weren’t aware of please
contact us on our emergency phone asap.
Please do NOT buy any extra supplements
without contacting us first.
My student has damaged my property?
Please inform us of any damages immediately
but please note the school is acting as an
agent and cannot accept any liability or be held
responsible for any claims. The only assistance
the school can offer is to possibly provide
contact details of the students.
My student is not feeling well?
Please call the leader phone number which can
be found at the bottom of their programme for
advice. If the student wishes to stay at home
and it is convenient for the home stay provider
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please inform the school as soon as possible.
If it is not convenient for the student to stay
at home the school have a sick bay where the
student can rest.
My student said there is a programme
change?
Any changes made to the programmes shall be
communicated to home stay providers by the
school not by the students themselves. If you
have any queries, please contact the school
direct.
I don’t know where the bus stop is?
Please ask your students to see their map.
On this map there will be a brightly coloured
bus route marked. Your student’s bus stop
will be the nearest public bus stop along the
highlighted route to your home. Please check
the map each time you collect new students as
bus routes may vary.

Cavendish School of English
63 Cavendish Road
Bournemouth
Dorset
BH1 1RA
Tel - 01202 770070
Mob - 078 6733 0517
Email - accommodation@cavendishschool.com

EMERGENCY
Junior German Students - 075 0172 4150
Adult / International Students - 075 0172 4152

63 Cavendish Road
Bournemouth
Dorset
BH1 1RA

Main Oﬃce: +44 (0) 1202 770070
Emergency Number: See student’s programme

